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The UTMB Perspective
Added to the economic pressures all academic health centers wrestle
with, UTMB faces:
•
•
•

•

Decreasing state General Revenue for health care delivery
Decreased state support through the Indigent Care Fund
Decreased Graduate Medical Education funding to train resident physicians,
which limits our capacity to produce an adequate supply of physicians
Constrained resources among counties, affecting their ability to provide
and/or contract for care for residents eligible for county health care
programs
More than $1 billion in Hurricane Ike-related damages that have decreased
inpatient capacity in UTMB Hospitals
A mandate from UT System and the Texas Legislature for UTMB to:

o

o Operate within its allocated budget, without deficits
o Focus on its primary missions of health sciences education and research
UTMB does NOT receive DSH funds it generates; these go to state General Revenue

•

•
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Charity Care at UTMB: The Facts
•

In fiscal year 2011, UTMB received 21 percent of its $1.6 billion budget from
the state to help support its teaching mission and operate its hospital and
Level 1 Trauma Center; UTMB generates the rest of its budget through its
research endeavors, clinical services and philanthropy

•

The state appropriated approximately $12 million to UTMB for
uncompensated care in FY11; this includes unclaimed lottery funds. This
“indigent care fund” made available $20 million when established in 2002. It
has steadily decreased as the state budget has decreased

•

UTMB spent almost $105 million in uncompensated care (as defined by the
state) in FY11, which represents 13 percent of its total clinical budget

•

UTMB’s unsponsored Emergency Room patients accounted for 59% of all
our expenses in this category in the past year (emergency room plus
admission)
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Charity Care at UTMB: The Facts
• UTMB triages all emergency patients, regardless of their
ability to pay, and treats those who meet federal
guidelines for emergency treatment
o UTMB also screens all emergency patients to determine their
eligibility for federal, state and local assistance
o UTMB provides financial discounts to Texas residents who are
not eligible for any other coverage and whose income and
assets fall below 400 percent of the federal poverty index
(according to the Federal Register, this translates into $44,680
for an individual and $92,200 for a family of four in 2012)

o There were 183 charity patients accepted by transfer
from other hospitals to UTMB for tertiary care in FY 2011
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Charity Care at UTMB: The Facts
•

Most of UTMB’s charity care dollars go to support care provided to
unsponsored patients through its Level 1 Trauma Center. UTMB allocates
the limited remainder on a case-by-case basis, considering factors such as
the patient’s medical need and proximity, the likelihood of a favorable
outcome, the educational needs of resident physicians in training, available
departmental funding, and whether or not the person has been a UTMB
patient in the past. Discounts are available for eligible patients.

•

UTMB is in the process of reviewing our charity care policy, with input from
the community, to make it easier for individuals to determine if they would
be eligible for charity care. However, it is important to note that meeting
eligibility requirements does not guarantee that health care services can be
provided; access is determined based on funds available and clinic/inpatient
availability at the time.
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Community Health Initiatives
• Community Health Program - an outpatient integrated care and disease
management model for high-risk unsponsored Galveston County patients with heart
disease, diabetes and hypertension; in the past five years, the program has
dramatically reduced hospital admissions and acute-care encounters and significantly
improved the health status of participating patients

• St. Vincent’s Nurse-Managed Health Clinic - provides comprehensive
primary care for unsponsored Galveston adults with chronic health problems; the
program has averaged more than 1,800 patient visits per year since opening one
month after Hurricane Ike and has approximately600 regular patients

• Multi-share Program - offers Galveston County small business owners that
employ two to 50 employees the opportunity to provide affordable medical coverage

• Patient-Centered Medical Home - a pilot program designed to expand
primary care, improve access, decrease ER visits, reduce hospitalizations, manage
the care continuum, increase prevention, develop a model for chronic disease
management, and make patients active members of the health care team
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Community Health Initiatives
• Regional Maternal Child Health Program Clinics
• Community health fairs and screening programs
• Student community service learning programs (with faculty
supervision)
o
o
o
o
o

Osler Academy Outreach programs in schools
St Vincent’s House Free Clinic
Hands and Feet Medical Mission
The Luke Society Street Clinic
Frontera del Salud

• Teen Health Clinics in county ISDs
• UTMB Charity Care Fund (supported by UTMB employees)
• Anchor for the 1115 Medicaid Waiver (16 counties)
o Performing Provider for the RHP 2 Health Plan
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Return on Texas Taxpayers’ Investment
• Graduated more than 800 health professionals in 2012 and posted
a record-setting enrollment
• Is a leader in educating a health care work force that represents
the population UTMB serves
• Is proud that almost 50 percent of its medical school graduates
chose primary care residencies last year
• Is the site of one of only two national laboratories devoted to the
safe study of infectious threats to human health and the only
national laboratory in Texas
• Is home to one of the largest university-based vaccine
development centers in the world
• Has world-class expertise in aging-related chronic diseases (the
leading causes of death in the U.S. and Texas)
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Return on Texas Taxpayers’ Investment
• Includes the Blocker Burn Center, an international center of
excellence for treatment of radiation, chemical, thermal and
inhalation injuries and a leading training ground for burn specialists
worldwide
• Features a comprehensive, highly ranked Transplant Center
• Operates a comprehensive health system, including one of only
three Level 1 Trauma Centers serving all ages in Southeast Texas;
the trauma center served more than 33,000 patients in FY2011 and,
coupled with the Blocker Burn Center, is a vital resource to the
coastal petrochemical industry
• Has a statewide economic impact of $4 billion in total spending,
$2 billion in goods and services, and 26,000 permanent jobs
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Web Resources
• www.utmbhealth.com (Patient Care web portal) - Click on
“Billing Information” and then “Charity Care…” link off that
page
o Most recent IHOP policy
o Patient Guide (with a red “New” next to the link)

• www.utmb.edu/transform
o Most recent IHOP policy
o Patient Guide

• www.utmb.edu (public home page) - click link on right hand
side, under “Quick Contacts” section; currently marked with
red “New”
o Patient Guide, which contains a link to the IHOP policy
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Questions?
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